NOTICE OF NON-DISCRIMINATION
ACCESSIBILITY TO INTERPRETER SERVICES

Home Care Delivered, Inc. (“HCD”) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. HCD does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

HCD provides free aids and services to people with disabilities to communicate effectively with us, such
as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, other
formats)

HCD provides free language services to people whose primary language is not English, such as:
- Qualified interpreters
- Information written in other languages

If you need these services, contact a customer service representative at (800) 565-5644.

If you believe that we have failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with: Home Care Delivered,
Inc., Attn: Corporate Compliance Officer, 11013 West Broad Street, 4" Floor, Glen Allen, Virginia 23060;
or email: HCDCompliance@hcd.com.

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, a customer
service representative is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf, or by phone (1-800-368-1019, 800-537-7697 (TDD))

or mail at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.
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Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingi istica.
Llame al 1-800-565-5644

Chinese: ;& : NREFEAFRIX, BaLIRBEERESEMIRT. HHE 1-800-565-5644

=111

Vietnamese: CHU Y: N &u ban néi Ti &éng Vi ét, c¢é cac dich vu hd tro ngdn ngit mién phi danh cho ban.
Goi s6 1-800-565-5644

Kreyol Ayisyen (French Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib
gratis pou ou. Rele 1-800-565-5644

Korean: T=2| : ot 0| E ALESHA| £ 82, A0 X[ AMHIAE 22 0|E5HH 5= Y& LICt
1-800-565-5644 H O 2 FMS}j| FTAIA|O

Arabic: ) 3¢ 1-800-565-5644- al=gbd : |3) Sic it 135, Uade 80 3dolc Uawuledd Ui g0d 32918 5 el sUaxlo.
bad 2,80

French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-565-5644

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-565-5644

Russian: BHUMAHMWE: Ecnm Bbl roBOpUTE Ha PYCCKOM fA3bIKE, TO BaM AOCTYyNHbl 6ecnnaTtHble ycayru
nepesoga. 3soHuTe 1-800-565-5644

Portuguese : ATENCAO: Se fala portugués, encontram -se disponiveis servigos linguisticos, gratis. Ligue
para 1-800-565-5644

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfliigung. Rufnummer: 1-800-565-5644

Urdu: 3a500y: 5, T0 1399506 39 T S g 3O S (20 S, 3ol wita sy 3uislo 4, 1-(phone number) S .

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-565-5644

Gujarati: g <ll: ¥l d A AUl ellddl ), dl : g MINLUSIL A ol dHRLHIR 8. §lot 5] 1-800-
565-5644

Farsi (Persian); 3‘9:?_@ :\f‘)g_@. )':\l() él)_wuf_bjij AUSJ{.J« S%Mo )'QUUM})C) J\eil() -,‘)‘LS Zoal é)\.cb‘o. . EAluu %i!‘):"'\
1-800-565-5644: s, slad sl ools O 59) B0 358 »)leys 1o lbd 3G BIGE 9u2E lJod Jk.f‘
DGIES© IS 39F S8 ILRE GluHIos

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber
gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: 1-800-565-5644



